Virginia
Glammaria

STRATEGIC PARTNER MANAGER - META




Agenda

01 Marketing online

02 Le piattaforme Meta: organico e a
pagamento

03

Suggerimenti creativi



Il marketing online per le PMI

3sull

persone affermano di usare il
proprio smartphone per
interagire con le imprese locali




567

La percentuale di persone
che dichiara di aver bisogno
di informazioni sulle imprese
locali mentre e in giro

75%

La percentuale di persone che
afferma che

| dispositivi mobili ['aiutano

a scoprire cosa succede

a livello locale

607

La percentuale di persone
preferisce inviare un messaggio o
contatto online piuttosto che
chiamare l'assistenza clienti di

un’azienda
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ORGANICO Pagina Facebook Profilo Instagram

9:41 -ll' ? -

2:04 il T = < globalgoodnonprofit @

299 13.1K 1,206

Posts Followers Following

Global Good

Nonprofit

Global Good is an international non-governmental
organization that raises awareness about climate and
environmental issues as well as provides humanitarian
and aid to countries worldwide

globalnonprofit.org

m Message Donate v

Global Good #
12,428 followers - 1K following

CENCRESEL X

Posts  About Photos = Mentions
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FACEBOOK

PrlnC|pa|| mOt|V| per Creare o1 Connettersi con fan e follower
una Pagina vs.
un profilo

Conoscere meglio la tua community attraverso Insights della

02 Pagina

03 s L .
Aumentare notorieta e interazioni per I’azienda attraverso le

inserzioni a pagamento



ORGANICO: alcune feature

Immagini Sezione Informazioni

P~
LLLLL e

Home Informazioni Servizi

(101} e

CENTER

123 Market Street
San Francisco, California

94103

www.victoriabellespa.com
] @victoriabellespa

Servizio di massaggi - Day

Aperto ora
Orari di apertura 9:00 - 18:00

Recensioni

" 0

gnmm BUENA Of Mex

nsuiate

Indicazioni

Pulsante: Call to action

Camozzi Bros. Pizza

e T
iz A ]

Liked Following Share Save
4.6 %%x%kx%kx*kx Open Now
HOME ABOUT PHOTOS VIDEOS EVENTS

About

FACEBOOK



"Wow, I'ltalia Videos

e
bellissima"

Photos



ORGANICO: Formati FACEBOOK

Il testo

Un dipendente che Un nuovo piatto per Un cocktail per attirare
racconta una storia riconquistare i clienti una clientela piu giovane

o8 , Arlington Club = Arlington Club
g G e g Sponsored (3 ] G Sponsored @
H Sponsored @ N N
Mest Che Frank Genvantes.He goss o the i S A N by s i A O
- Union Square Farmers market to get fresh - including gare askan Salmon - fava - R Ay AT
M ingredients three times a week. M beans, english peas & asparagus pure. M s

W Like @ Comment ~ Share
b Like ™ Comment - Share
Suggested Post
Suggested Post o

g Arlington Club

Sponsored @

~abe’ [ Pl Rl TRy rF_T - a—
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’ essee Singtel 7 6:09 PM @ 19 s
< Photo C

. @ goldyandmac

All jewelry under $30. From fun costume jewelry to everyday pieces,
accessorize and still have enough left to tip the babysitter.

Il contenuto

Le persone
( : \
O E— :
' eesse Singtel = 6:06 PM CER BE ¥
< lauraabattista

580 3,489 1,024

posts followers following

. Laura Battista

l Snapchat: Laurabattista

SEE TRANSLATION

FACEBOOK

Il prodotto

- ’-—K
( - \
@ E— :
’ eseee Singtel 7 6:07 PM @vQ9 0t
Il < Photo ¢

@ arlingtonclubny

,l ~




INSTAGRAM
ORGANICO: alcuni strumenti

10:42 all @)

< spearmintbaby &

8,881 701K 362

Posts Followers Following
PROFILO .
spearmintbaby
Baby & Children's Clothing Store
Building a business & raising a family! / This is my
American Dream! / Scottsdale, AZ / share with
#spearmintLOVE / Free USA Shipping
spearmintLOVE.com
Followed by kaytrin_emma, ashleyyuki and 9 others
SHOPS

View Shop

m Message Email v

Home FAQS Vegas Our Story... Barcelona Barcelc

HH R )

STORIES HIGHLIGHTS




_ , INSTAGRAM
ORGANICO: alcuni strumenti

PROFILO

DATI STATISTICI MESSAGGI
AZIENDALE i

_— T o — _— —
/ e \ / A \ / ) \
/ \ / 00000 9:41 PM -— \ / L LLISES] 9:41 PM - \
| . \ ! . ‘ { . \
all & 9:41 AM - | || i 2
20 1,886 6 : ‘ . ; ‘
posts ollowers  following | < Insights | Hi! Do you have any specials
[ N [ N L . ” 5
Message Sv 0 this week?
' Jasper's Market ! : ) u L J)) !
1 Local Business 1 1 HicatiniWanoh |
If it's in season, it's at Jasper's Market | Caitlin? We do have a couple
iaspersmarket.com/ . of specials this week.
. Jasp . . jaspersmarket \ N |

1 Hacker Way, Menlo Park, California

| 1,886 followers 20 posts | |
Email Directions | +5 in the last 7 +0 in the last 7 | |
days days ‘

283 profile views

+9 in the last 7 days

O @ Reply

\ Our turkey burger is our \
B lunch special this week -
only $5!

FOLLOWERS See More And we have prepared

‘ dinners ready for grab and go ‘
81% 19% | fardD |

Men Women N
. ‘ .",

Ages 18-24 e
Most of your followers are in this age _@ Write a message... @ o




ORGANICO: Formati

FEED

< markianb
220 278K 236
Message KRV

Markian

@ Outgoing introvert who loves life!
Mission: brighten your day with a smile
@ Third culture kid § 1m0 52
. markianbusiness@gmail.com 'f‘ LA
facebook.com/markianb

@vew

GTvV Guitar LA ife NY escape

STORIES

REELS

LIVE

INSTAGRAM

oo T o0

courtneyayana i’
Or

, vanadaeze

Wait is this 2 new mic @

Iydibittiplant
-

thereal.corrine

L 4
| love ur personality ass ‘

presidentkennedy 4 PINNED
#LUiveWithKennedy THE TA
sponsored by MAUI MC L

port presidentkennedy Buy

®ayv o




- Contenuti con musica, sticker e transizioni

Reel LR - Seguiitrend e crea trend
Foed 1x al giorno - Foto e V|d.eo .
- Contenuti che stimolano le persone a commentare
o 58 clipal giorno - Aggiornamenti in diretta e dietro le quinte
S - Sticker interattivi
* Q&A con il tuo pubblico
Live 1x al mese

- Come fare una videochiamata con i tuoi follower
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layout

WEEKDAY Q willsmith &

Sponsored

Know what's in that cup? Talent. ... altro
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@ Q@ 7 - e®38MN @65MILA
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transitions

Y asenseofhuber

m Zono.sann

m asenseofhuber - Audio originale ¢ 27 —% 2 x B-Roll ...

Q7 - % @ 7930 @ 240 11 zono.sann - Audio originale
ARG ® Q =

'+ Magic Paintbrush ®&... altro

D N 000000
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Rewind
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Templates

Templates

v princess_peace - Original Audio

TEMPLATES e




ORGANICO: alcune applicazioni

VENDITE LANCI OFFERTE TUTORIAL DIETRO
E PROMOZIONI ESCLUSIVE LE QUINTE

e 9:41 AM 20 % 100% 04 cesee = 9:41 AM 7 © $i 100% 0 4 sscee T 9:41 AM @ 7 0 100% 24
AR
jcrew newsy airbnb < honest A) ~ mercedesbenz 23h
1643 1.5m 410 824 11m 1302 1676 628K 9
agm posts followers following posts followers following posts followers following
FO) Cowe | Com | o rtowns

1 J.Crew & 1 Airbnb & The Honest Company &

Clothing Airbnb opens the door to interesting places to live, Prod LcyjService ) ] i

Snapped. even if it's just for a night. Share your experiences | We're cpmmltted to'creatmg effective, safe, delightful,

with #airbnb. Book a home from our feed: accessible, responsible products.
We kicked the guys off the feed. You can find them at abnb.co/H1chy8 #TheHonestCompany Shop the feed:
@jcrewmens. Followed by jasmineworks, afarmedia, homepolish + 67 more tap.sh/honest
Followed by canadiantire, cheerios, diannacohen + 12 more

Shop our feed + read our stories: = @

like2b.uy/jcrew o Sponsored

Followed by jack_oc, waitingforsaturday, kevin + 128 more

when you wake up

and need a nap..

Good night.
Incredible views
from our hotel. **




STRUMENTI DI MARKETING ORGANICO

PROGRAMMAZIONE

Gli account creator e business ora possono
programmare foto, caroselli e reel fino a

75 giorni in anticipo.

[ s
i
" Formula as unique as you!
= #skincare

Edit
Tag People
Add Location
Instagram HQ Facebook HQ  Menlo Park,
Add Fundraiser
Post to other accounts
a theotheraccount
l.ﬁ;ﬁ thirdaccount
Facebook
Twitter

Tumblr

Advanced Settings

N

il ?}

4 New Post Share

Y

La #” & essere coerenti: pubblica regolarmente e a un ritmo sostenibile!

ﬁ;e

< Advanced settings

N ﬁ

Schedule content

Schedule this post

Like and View Counts

Hide Like and View Counts on This Post

|
Learn More

Comments

Turn Off Commenting

Audience

Choose Locations

\ Preferences ’

Schedule post

MonMar28 2 00 PM




STRUMENTI DI MARKETING ORGANICO

00 [LE Rl CORRCTRE T
. € Comtene - vasoer -l " [ 3 Eape
X — o Q B A 10200 - Sapt &, 261 W Cobums
(] [ ] e -‘.:.:’,“ om b-n- m
Meta Business Suite i e A
B 304
. S spanzm - 020 e e
S T o =
J: () Crwetive suner v e A Sepr 22 m -~ om ' .:’.‘. e :‘.I.\.,.-
’ —— s zanzron 2 9 o SO . S—
- s 4 Sept 22 ~ om0 - - f.‘.’.‘.,-
Vantaggi wmve - waenow 5929 Mo Zo.
e 2 ® . senanzm 00 pe oz~
. © N—— spnannwm - 00O - S -~ -
Pubblica, programma o —
e gestisci i contenuti.
4 A
Ottieni aggiornamenti importanti,
avvisi e azioni consigliate. R Pmer e
y ~N . VSO ek © , Wy ) June 2022 Contert type: 8 Shand to ol ©
o 19 (20) 7 22 23 24 28 o
Accedi a strumenti e insight dettagliati per B on S
% “ - 3 ~
video, pubblico e mantenimento. o | o .
: . o
. - : T
Monitora le tue prestazioni relative alla v — i
monetizzazione e usufruisci di nuovi prodotti.
Ottimizza le interazioni sui o -

messaggi e i commenti. o o~ .



O Marketing promozionale



all = 9:41 AM

+8  jaspersboutique @ il 9

10 82 74
. posts followers following
) Promote @
e Edit Profile

Jasper's Boutique

C R EA U N | I N S E RZ I O N E i shop filled with whimsy and goods

123 Main Street, Chicago, lllinois

DIRETTAMENTE

DA INSTAGRAM O
FACEBOOK




#12345678 (Jasper's Market)

Campaign

Objective

FB ADS MANAGER

CAMPAIGN: Choose your objective

What's your marketing objective?

Auction

Run ads on auction and pay based on demand

Awareness Consideration

Boost your posts Send people to your website

Promote your Page Get installs of your app

Reach people near your business Raise attendance at your event

Increase brand awareness Get video views

Collect leads for your business

Help: Cheosing an Objective  Use Existing Campaign

Reach and Frequency

Book audience in advance and reserve price

Conversion

Increase conversions on your website

Increase engagement in your app

Get people to claim your offer

Promote a product catalog




| fattori chiave nelle inserzioni

® |F

(=]

Obiettivi Budget Pubblico Posizionamenti Creativita
Poniti Ottimizza il budget per Targetizzazione ampia: Posizionamenti Formati misti
obiettivi reali la campagna combina le varie tipologie di automatici

pubblico nei gruppi di

inserzioni




32

Scegliere un obiettivo

Copertura CONOSCENZA Notorieta del Brand
Traffico INTERAZIONI Interazioni
Visualizzazioni video Messaggi

e fent “

Donazioni

OBIETTIVI
0000



Conosci i tuoi obiettivi di business

Notorieta del brand Aumento del traffico e delle vendite Generazione di contatti
, '_—K , 1_—K , 1_—K

eeeee Singtel ¥ eeseee Singtel &

Home About Photos Events Posts Cor | Home About Photos Events Posts Con i Home About Services Photos Videos |
h ' Goldy + Mac h A Goldy + Mac h g
— A dy‘ Q@ B Sponsored @ sona Sona Med Spa
NG & s WL e j Sponsored @
i W od G+M " o bri h Celebrate the end of summer in style. Stop h SRk Bot 2 We' .
h e open +Vl as working moms (0 bnng { by our Cobble Hill store and get 30% off { OOKINg TOr a Botox expert?y were a top

ten provider of Botox in the US. The only

great service, mindless outfits & moderate select summer fashions. ' : .
medical spa in Charlotte to make the list.

prices to the working women of Brooklyn.

Top 10 provider of Botox

Restore your youthfull appearance Learn More

s Like ® Comment ~» Share




Dove iniziare per definire un budget

STIMA DELLA COPERTURA POTENZIALE
Questo strumento nella Gestione inserzioni stima la quantita di persone che potenzialmente
possono vedere il tuo ad, in base alle opzioni di targetizzazione e posizionamento

dell'inserzione da te selezionate durante la sua creazione.

RISULTATI GIORNALIERI STIMATI

Se sono disponibili dati a sufficienza, possiamo stimare quante persone possono
essere raggiunte e quali posson essere i risultati giornalieri nel caso in cui venga speso
I'intero budget (per un budget giornaliero) o quanti siano previsti (per un budget a

vita).

Audience Definition

Potential Reach: 860,000 people ©@

Your audience is

defined.

BUDGET
00




Tipologie di pubblico

8

Pubblico personalizzato (Custom

Pubblico chiave (Core Audience) Audience) Pubblico simile (lookalike Audience)
Seleziona manualmente il pubblico, Carica la lista dei contatti per connetterti con i tuoi Utilizza le informazioni relative ai tuoi clienti per
in base a criteri come eta, interessi, sostenitori su Facebook. trovare persone simili
area geografica. a loro su Facebook.
PUBBLICO



es. |l pubblico per interessi

Amanti del cibo Amanti degli animali ~ Appassionati di sport Avventurieri

11:07 AM 7 0 100%

i

-

ssees Singlel ¥

Carner 10:04 AM

i : 11:07 AM

< ! Agoda
Jasper's Market 2 =
: ; About Photos Videos Posts Community X
Sponsored @ ’ ’ - s‘_m:w ' Tokyo sparkies in the evening. hittp /bitTy/1NpRhp|
New to the area? Unpacking? No time to The 5006 Silibeng e st s O et T
cook? Bring the family our ready-to-heat ) ) JE— : ;
healthy dinner options. Now available in our !
Deli section. h—a .
S - ““

Watch Surfing Live

Qa7 Top comments *
Posine. Hawas

Watch Moce

Cerissa Tanner B Pacio Cavi Te oty of my hears™*
’ @ Like - Reply 53

Pia Igelstrom Malmberg 160207 see you Agan D OO OO VO O
We made it to Seattle! Loving the pacific northwest. Ve 0

ke - Recky oY1

(4]
e Like ® Comment ~ Share

B (1]




Tipi di posizionamento

O

Sezione Notizie di
Facebook

o)

Feed di Instagram

In-stream

X

Storie

POSIZIONAMENTI
0000
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Formati dei contenuti

CREATIVITA

Immagine Video Carosello Esperienza interattiva

2:04 .l" ? - 2:04 nl" "? - 2:04 nl" "? - 2:04

facebook Q © facebook Q © facebook Q @

GlobalGood @ @ Prostate Cancer UK @ Sponsored (demo) - @ :
b Sponsore er (<)
Sponsored * @ ponsoreciicomoy No one, anywhere, should be held back because of their period. But period poverty means

e Prostate cancer is the most commonly diagnosed cancer in the UK. millions around the world still don't have access to the safe sanitary products they need.
Get your free pin badge and show your support.

17:56

Set up your regular gift and share a better period today.

Find your local ocean litter cleanup group through
Global Good!

C) stateofyouth
"\_. Sponsored
D0 YoU WAVE

“QA TAMPON

STATE OF

YOUTH

Find a local group

near you PROSTATE CANCER

Do you know the We
Psst... Donate Now ‘unwritten rule'? Donate Now e
Q0 66 42 Comments 9 Shares
oY Like (D Comment /> Share ®-

p Sherry Jia » YogaOnline
(]

Just now - &

| had such a lovely time in online yoga class
yesterday weekend. My headspace is much

cleared. Can't wait for our next one! @
FORM ON FACEBOOK

Get your FREE pin badge Sign Up M ’
Wear the badge. Fight prostate cancer. l

Learn More

Qv

7 views

Qs—' 2.4K 220 Comments 653 Shares

@glOquQOOd 7 oY Like () comment 2 Share ®-

9 Sherry Jia » YogaOnline
A

Just now - &

stateofyouth Turn awareness into action with State of



Video Carosello

See the Marimekko for Target lookbook. See the Marimekko for Target

\

|‘ Like 8 Comment A Share ‘

oo= 35K 2K Comments 294K Views
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Q_ Search
[7] Status [@ Photo

braye, Brava Fabrics gg;

Imaginacién, originalidad, creatividad, diversién...Estos

son algunos de los ingredientes que utilizamos para
disefar nuestras camisas. Creando los estampados

desde cero, asi es Brava Fabrics. Descubrelosen

www bravafabrcs.com

Slideshow AN &= &

s Like P

Niran Vinod | eating BAO with Christine

00+




Hyperlapse
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e
00000 T 9:41 AM 100% .
JGe jCrew Sponsored v

¢ Q

» 11,108 views

jerew Snapped. Shop our feed + read our stories:
like2b.uy/jcrew
View all 18 comments

A Q © @, =

00000 9:41 AM 100% .:

Instagnom, aa
° nike Sponsored v

O Q

» 9,721 views
nike Just Do It. www.nike.com/free




[/] Status [& Photo Q. Check In

Slow motion Suggesied Post

J.Crew
Sponsored #

jaﬂﬂ

Summer is coming.

1,447 Likes 67 Comments

ife Like B Comment ~» Share

1l

= B

News Feed Reniiests Messenaner Notifications More




Boomerang

00000

o))

9:41 AM 100% ..

nstagram aa

c coffeecircle Sponsored v

W/ 1

» 2,168 views

coffeecircle Markiere dein Foto mit @coffeecircle &
#coffeecircle. Jede Woche ein Gewinner, der sich
Uber ein Uberraschungspaket freuen kann. <

& @ © QO =

o
@
00000 T 9:41 AM 100% ..
@ tacobell Sponsored v

O Q

» 8,027 views
tacobell Live Mas Ta.co

/_ ~
& Q ©




REALIZZAZIONE
SEMPLICE







[ % LW 11:33PM

Q Search

B

Tasty

e
TASWJ

Cinnamon And Sugar Cheesecake Bars
FULL RECIPE: http://bzfd.it/1QuP2Ky

m MEMEBOX

MEMEBOX

We're all for tough eyeliners because they last us
through long workdays and sweaty workouts . Once

these new and improved I'm Eyeliners set, they're
budgeproof and smudgeproof! Plus, these come with

a built-in sharpener and eyeliner brush = On sale for

a limited time!
SHOP HERE --> https://goo.gl/itw050

O] ofoj2joj HAE

MESSAGGI
SEMPLICE



eeeee Carrier 2:04 PM

Instagram

. kingofpo

L -

e

‘ " ps Sponsored v

o Q WATCH MORE

@ 4,589 likes

kingofpops The cure for this heat! Raspberry
+ lime. #raspberrylime

A Q © O

N
N
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@ 4,589 likes

pescariaofficial pesce pesce pesce

A Q ©o O

LEARN MORE
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O Q LEARN MORE

@ 4,589 likes
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. . . . . ol ARCTERYX

RECAP Organico: Vetrina e coinvolgimento / Promozionale: Pubblicitd @

o ] ]
@ (-] @
|
—_— — e —_—_ - '\ o T T———

< Photo ¢ o ST M O < Saved

f . arcteryx h q h f k) mikeyk & Following

w4 Instagram HQ >
M.

OBER 6, 2(

f arcteryx 9
Sponsored

- N AN
G

A

ARC TERYX

© QY A

9,098 likes

arcteryx May your holiday look a little something like

this. w8 : @mattiasfredrikssonphotography's cover

shot of @chadleysayers on @prime_skiing #arcteryx
#ski

n Q o A

Shop Now ©

n  Q O




4:25 PM 710 47% W)

facebook.com/business ¢

Facebook
Business

Meet the people who'll love

How Facebook Ads work

Create Ad

Facebook helps you reach your
business goals




Facebook
Blueprint

FF—

ecoee 4:24 PM 4 O 48% W >

facebook.com/blueprint

= facebook blueprint

Plan to do great things

With more than 50 eLearning modules, Blueprint
will help you learn the skills to move your
business forward.




fOr Busmess

www.instagram.com/bus

Instagram - l









